
 

 

Lone working 
 
There is no general legal prohibition on employees working alone and it will often be safe for them to 
do so. The Management of Health and Safety at Work Regulations require employers to consider any 
health and safety risks before people are allowed to work alone and to ensure that lone workers are 
not placed at a higher risk than other workers. 
 
 
Who are lone workers? 
 
Lone workers are those who work by themselves without any close or direct supervision, including 
people: - 
 

• Who are working alone in smaller premises, e.g. small practices & clinics. 
• Who work separately from others within larger premises, e.g. warehouses, hospitals, etc. 
• Who work outside normal working hours, e.g. on call provision, cleaners, maintenance and 

security staff. 
• Working from home. 
• Whose job requires that they work away from their base, e.g. agricultural workers, 

farm/equine veterinary services, tradesmen, drivers, social care 
workers and vets visiting clients in their homes or business premises. 
 

 
What must employers do? 
 
Employers need to consider the potential hazards faced by lone workers, assess the risks involved 
and whether any additional control measures are required to avoid or control any identified significant 
risks faced by the lone worker. The controls should take account of the normal work to be undertaken 
and any foreseeable emergencies, e.g. failure of equipment and accidents. 
 
 
Planning safe working arrangements 
 
When planning safe working arrangements for lone workers, employers should consider: - 
 

• If the workplace itself presents a special risk to the lone worker, e.g. hazardous substances, 
dangerous machinery, equipment or processes. 

 
• The number of people needed to perform a task, e.g. manual handling or movement of 

animals. 
 

• Vulnerable lone worker employees, e.g. young persons, new and expectant mothers, trainees 
and those with medical issues. 

 
• Whether female lone workers are especially at risk. 

 
• Provision of adequate security, e.g. locks, CCTV. 

 



 

 

• Installing or providing devices to raise an alarm in the event of an emergency, e.g. mobile 
phones, panic alarms, ‘man-down’ systems or other automatic systems that raise an alarm by 
the absence of an activity. 

 
• What emergency procedures are in place, e.g. for access and escape, dealing with 

aggression, illness and accidents, first aid arrangements, communicating with the emergency 
services. 

 
• Providing employees with suitable personal protective equipment (PPE) where identified by 

risk assessment. 
 

• Limiting the amount of cash kept on the premises. 
 

• Taking reasonable steps to know the whereabouts of lone workers, e.g. telephone, radio, 
mobile phones, CCTV, periodic visits from supervisors to observe people working 
alone. 

 
• Where English is not the lone worker’s first language, implementing suitable arrangements to 

ensure clear communication. 
 
 
Supervision 
 
When a risk assessment identifies that it is not possible for the work to be safely undertaken by a lone 
worker, the employer should address that risk by making arrangements to provide help, supervision or 
back-up. 
 
The extent to which supervision is necessary to avoid lone working will be dependent on the risks 
involved and the ability of the potential lone worker to identify and deal with health and safety issues 
that may arise. 
 
Examples of work activities that may require at least one other person to be present include: - 
 

• Working in a high-risk confined space, where a supervisor may need to be present alongside 
a person trained in emergency rescue procedures. 
 

• Working at, or near, exposed live electricity conductors. 
Other work in remote or exposed areas such as farms, fields, etc. 
 

• Working at height. 
 
It may be necessary for lone workers who are new employees, trainees, or employees exposed to 
specific risks or new situations, to be accompanied at first. If it is not reasonable for such workers to 
be under constant supervision, monitoring procedures should be put in place to support their health 
and safety. 
 
Monitoring procedures can include: - 
 

• A supervisor periodically observing someone working alone. 
 



 

 

• Regular contact with a lone worker using, e.g. a mobile phone or radio. 
 

• Checks with a lone worker to ensure that he/she has returned to base or their home, at the 
end of a task or shift. 

 
 
Workers with medical conditions  
 
Employers should check that lone workers have no medical conditions that could make them 
unsuitable for lone working. It may be necessary for the employer to seek medical advice on whether 
the routine work or foreseeable emergency situations could create additional physical or mental 
health issues for the individual. 
 
 
Lone working at another employer’s workplace 
 
If a lone worker is required to work at another employer’s workplace the ‘host’ employer should be 
informed, by the lone worker’s employer, of any significant risks associated with the work and the 
controls measures that are required. 
 
 
Lone worker drivers 
 
Workers who drive alone can be particularly vulnerable and employers should give consideration to 
them driving at work risk assessment/s to ensure that they identify this hazard and have in place 
suitable controls, e.g.: - 
 

• Before setting out on a journey, lone worker drivers should ensure that their vehicle is 
roadworthy and ensure their line manager/supervisor is aware of their destination and 
expected time of arrival. 

 
• They should ensure they have a first aid kit, sufficient fuel for their journey and allow sufficient 

time for the journey to avoid rushing or taking risks. 
 

• Once inside their vehicle they should ensure all windows are closed and doors locked, 
particularly when travelling at a slow speed or when stationary, e.g. at traffic signals. 
 

• Lone worker drivers should avoid having items in their vehicle that contain personal details, 
such as their home address. 
 

• Upon arrival at their destination, they should try and park in a well-lit area, as close as 
possible to the premises entrance. 
 

• If followed, or if they think they are being followed, they should drive to the nearest Police 
station or manned and lit building, such as a petrol station, to request assistance. 

 
• In case of vehicle breakdown, a lone worker driver should contact their manager or 

supervisor, and follow the company procedure on breakdowns, e.g. contact a recovery 
company, inform the client, etc. 



 

 

 
• If they need to leave their vehicle to use an emergency telephone, they should lock the 

vehicle and ensure that they are visible to passing traffic. 
 
 
Training 
 
When people are working alone, or with limited supervision and guidance, suitable training is 
important to ensure that they are prepared if faced with unusual situations. Employers should: - 
 

• Ensure that lone workers are sufficiently experienced and that they fully understand the risks 
and the precautions necessary for their safety. 

 
• Set clear limits to what can and cannot be done when working alone. 

 
• Ensure that lone workers are competent in dealing with new or unusual circumstances and 

know when to stop work and seek advice from a supervisor or colleague. 
 

• Ensure that lone workers are trained in handling aggressive behaviour. 
 
 
Emergencies 
 
Employers should consider in their risk assessment what happens if there is an accident, sudden 
illness or another emergency.  
 
Suitable procedures need to be established and lone workers provided with information and training, 
e.g. first aid, so that they can deal with emergencies. 
 
Lone workers should also be made aware of the emergency procedures to follow when working on 
another employer’s premises. 
 
It is recommended that mobile workers carry a first-aid kit suitable for treating minor injuries. 
 
 
Insurance 
 
Employers of lone workers should ensure that they are included in their Employer’s Liability 
(Compulsory Insurance) Act cover. 
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